
RFI Summary - Exhibit A - Mental Retardation
Austin Travis County MHMR Center

Respondent Current 
Contractor

Community 
Support Respite Employment 

Assistance
Supported 

Employment
Day 

Habilitation
Vocational 
Training Nursing Behavioral 

Support
Specialized 
Therapies GR Residential Family Living Residential 

Living

Contract 
Specialized 

Services
Other Geographical 

Area

EduCare Community Living Corporation HCS Services
977 West Gulf Bank, Suite 10 CLASS Services
Houston, TX 77040 ICF_MR Services

Empowerment Options, Inc. HCS Services
PO Box 26188 CLASS Services
Austin, TX 78755 ICF_MR Services

Premieant HCS Services
1110 West William Cannon, Bldg. 2 CLASS Services
Austin, TX 78745 ICF_MR Services

CWP

Kearley & Schmitt, PLLC Rehabilitation Services
1433 Fairfield Dr.
Austin, TX 78758

Draco Services, Inc. ICF_MR Services
4025 Manchaca Rd. HCS Services
Austin, TX 78704 MRLA

Private Pay

Disability Assistance of Central Texas, Inc.
9027 Northgate, Suite 101
Austin, TX 78758-6453

The Citadel Group Transportation
1033 La Posada, Suite 200
Austin, TX 78752

H & H Services Prescriptions
26840 N. IH-45 Medicaid Reimbursement
Spring, TX 78764 PAP

Tejas Management Systems, Inc.
PO Box 270505
Corpus Christi, TX 78427

Kenmar Residential Services, Inc. Transportation
16333 Great Oaks Dr., Suite D-120 Family Support Services
Round Rock, TX 78681

Kathy Palomo, PhD Family Support Services
9202 Quail Wood Dr.
Austin, TX 78758

Pharmacy Health Care Network Pharmacy and Medication Services
2731 Southwest Parkway, Suite 12
Wichita Falls, TX 76308 

Avail Solutions, Inc. Crisis Hotline
4626 Weber Road-10 Bilingual Services
Corpus Christi, TX 7841113
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RFI Summary - Exhibit A - Mental Retardation
Austin Travis County MHMR Center

Respondent Current 
Contractor

Community 
Support Respite Employment 

Assistance
Supported 

Employment
Day 

Habilitation
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Training Nursing Behavioral 

Support
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St. Jude's Home, Inc. Customized Educational Programs
3113 Bay Creek Dr. Field Trips
Dickinson, TX 77539

The Wood Group Specialized Residences
3610 Barnett Road
Wichita Falls, TX 76310

Total Responses 2 10 9 7 7 9 6 7 8 8 8 7 7 7 15

Summary of issues or questions that were submitted from respondents or other interest parties related to the RFI:
What reimbursement methodology will be used (fee-for-service, case rate, capitation, other) and what are the reimbursement rates?
If it is a fee-for-service model, will the local authority take an administrative fee for processing claims?
How will claim and encounter data be submitted (paper v. electronic) and to which agencies will they be submitted (LA, Medicare, Medicaid)?
Describe how the referral process will work.
Will there be established limits on the number of persons who can be served?
Will there be established waiting lists for services and if so, who will maintain those lists?
Will the provider be required to seek authorization for care (initial and ongoing) from the LA?
Describe the clinical data points that must be submitted to the LA and the submission frequency.
Describe any QM/CQI measures/indicators that are required for submission.
Is detail available of the funding that is available for each service that is put out for bid, as well as any fiscal constraints that are not subject to pre-contract negotiations?
Please provide discussion of any opportunities for funded providers to participate in the eligibility process, such as funding source eligibility, insurance, appropriate level of care and screening for admission to state facilities/hospitals.
What is the potential provider's experience in contracting?
What is the potential provider's tenure in service provision?
An analysis of the system of care including strengths and weaknesses, gaps and deficits, and major challenges within the system.
A discussion of the relationship of the requested services with the remaining components of the system of care and other major constituencies.
Delineation of the responsibility of all entities participating in the project.
Discussion of values, needs and desires, as well as strategic direction of the Authority as it relates to the RFP.
What is the issue or challenge for the system that the RFP is intended to address or fix?
What are the anticipated outcomes, what is the Authority's vision for services?
What is the role of the consumers?
What is the amount of innovation, science-based creativity sought related to the RFP?
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RFI Summary - Exhibit B - Mental Health Adult
Austin Travis County MHMR Center

Respondent Current 
Contractor Crisis Services Level of Care 1 Level of Care 2 Level of Care 3 Level of Care 4 Other Geographical 

Area
Telecare Corporation Assertive Community Treatment Team
1100 Marina Village Parkway, Ste. 100 Mobile Crisis 
Alameda, CA 94501-1043 Inpatient

DAPA Family Recovery Programs Day Program Services
6260 Westpark, Ste. 150
Houston, TX 77057

Kearley & Schmitt, PLLC Partial Hospitalization
1433 Fairfield Dr. Substance Abuse Counseling
Austin, TX 78758

Adapt of Texas, Inc. TCOMI Services
5701 Maple Avenue, Suite 300
Dallas, TX 75235

H & H Services Presecriptions
26840 No. IH-45 Medicaid Reimbursement
Spring, TX 78764 PAP

Austin Center for Life Enrichment
8705 Shoal Creek, Suite 101
Austin, TX 78757

Kathy Palomo, PhD
9202 Quail Wood Dr.
Austin, TX 78758

Pharmacy Health Care Network Pharmacy and Medication Services
2731 Southwest Parkway, Suite 12
Wichita Falls, TX 76308 

Avail Solutions, Inc. Crisis Hotline
4626 Weber Road-10 Bilingual Services
Corpus Christi, TX 78411

The Wood Group
3610 Barnett Road
Wichita Falls, TX 76310

Total Responses 3 5 6 6 6 5 10

Summary of issues or questions that were submitted from respondents or other interest parties related to the RFI:
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RFI Summary - Exhibit C - Mental Health Child
Austin Travis County MHMR Center

Respondent Current 
Contractor

Level of Care 
1.1

Level of Care 
1.2

Level of Care 
2.1

Level of Care 
2.2

Level of Care 
2.3

Level of Care 
2.4 Level of Care 3 Level of Care 4 Other Geographical 

Area
Kearley & Schmitt, PLLC Group Counseling
1433 Fairfield Dr. Family Counseling
Austin, TX 78758 Psychiatric Evaluations

Partial Hospitalization
Substance Abuse Counseling

Texas Advocate Programs
210 West 10th Street, Suite 201
Dallas, TX 75208

H & H Services Prescriptions
26840 N. IH-45 Medicaid Reimbursement
Spring, TX 78764 PAP

Austin Center for Life Enrichment Tutoring and Mentoring
8705 Shoal Creek, Suite 101
Austin, TX 78757

Kathy Palomo, PhD
9202 Quail Wood Dr.
Austin, TX 78758

Pharmacy Health Care Network Pharmacy and Medication Services
2731 Southwest Parkway, Suite 12
Wichita Falls, TX 76308 

Avail Solutions, Inc. Crisis Hotline
4626 Weber Road-10 Bilingual Services
Corpus Christi, TX 78411

Total Responses 4 4 4 3 2 3 3 0 1 7

Summary of issues or questions that were submitted from respondents or other interest parties related to the RFI:
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